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Professional Objective

 To obtain a career in the design, development, and management of computer-
based 
information systems.

Education
1998-2002
 B.B.A 
 
 Haworth College of Business
        Western Michigan 
University

 
 Major: Computer Information Systems
 Minor: Business       
           
GPA 3.34

 
 Graduated August 2002

Extended Education

 
 CIPT (Cisco IP Telephony) – Summer 2003

 
 CCNA Boot camp -- Spring 2006

 
 VMWare Infrastructure 3 Install & Config –Spring 2007
Computer Skills

 Operating Systems

 
 Windows 95/98se/NT/2000/XP/ Vista

 
 Windows NT/2000 Server

 
 Mac OS 9-10.2 & OSX/ Ubuntu

Cisco IOS, Checkpoint Firewall IOS, SonicWall OS
Netware 6.5


 Software Familiarity
Microsoft Office Suite 97/2000/XP/2003, Publisher 2000/03, Internet 
Explorer, Project 98/2000/03, Netscape Navigator, Visual Basic Studio, 
Dreamweaver MX, Fireworks MX, Flash 5.0, Oracle, MS Visio, Adobe 
Photoshop, VMware Infrastructure 3, ESX Server


 Language Experience

 
 SQL, ADO, Visual Basic 6.0 (VB), Java Script, COBOL, Visual Basic for 

 
 
 
 Applications (VBA), Expert System Design, DHTML, HTML, 
ASP, PHP.

 Networking Experience

Network Support Supervisor, Campus Lab Assistant, Hardware Theory, 
Network Support Intern (CD&H), Network Pilot Team Leader (2002).


 Web Page Design Experience

 
 Webmaster for McHenry Savings Bank and local intranet

 
 Webmaster for WMU Biological Sciences Faculty sites

 
 Webmaster for online portfolio sites Mac/PC

 
 Webmaster for personal clients



Skills and Attributes

 Business Skills


 
 Familiar with basic accounting principles

 
 Strategic management

 
 Organizational behavior

 
 Basic marketing principles

 Leadership Skills

 
 Deployment and Infrastructure leader 

 
 Group leader in IT orientated projects, including database system design, 

 
 
 webpage design, network design, and ERP systems project 
manager.

 Management Skills

 
 Held position of Deployment Leader 

 
 Member of management team in ERP Project (Winter 2002)

 
 Conflict resolution skills demonstrated in IT project groups

 Organizational Skills

 
 Project management of 10 teams (ERP Project Winter 2002)

 
 Developed Expert System

 
 Developed database system for WMU Labs (Fall 2001)

 Communication Skills

 
 Understand and use the fundamentals of oral and written communication

 
 Experience facilitating various study group discussions

 
 Understand basic interpersonal speaking and organizational skills

 Problem Solving Skills

 
 Trouble-shot several different electronic systems 

 
 Developed critical thinking skills during education and internships

Work Experience


 Network Support Supervisor / Web Developer 


 Jan 03 -present
 
 
 McHenry Savings Bank
 
 
      
McHenry, IL

 Duties

 
 Currently support all hardware and software for 5 remote branches (130+ 
users)

Administer and secure all routers, firewalls, switches and IPS devices. 

 
 Administer all voice over IP equipment (Cisco - VOIP)

 
 Assist in maintaining a Cybertrust ICSA Secure Site infrastructure 

 
 Maintain IT compliance with the FDIC

 
 Administer over 130 users 

 
 Maintain Disaster Recovery Program for FDIC compliance

 
 Currently obtaining CCNA & VCP

 
 Website Administrator Internet/Intranet

 
 Administer VMWare Infrastructure ESX3 environment




 Laptop Technician Consultant


 Sep 02 –Dec 02 (Contract)  
 BlueCurrent/ Motorola
 
 
   
Libertyville, IL

 Duties

 
 Installed software/hardware utilizing installation scripts

 
 Full Backups of client data with recovery 

 
 Windows 2000 images and individual software load.


 Technical Consultant 
 


 Sep 02 –Oct 02(Contract)   
 BlueCurrent/Payne Webber

    Barrington, 
IL


 Lab Network Specialist 
 


 Fall 01- Aug 02 (Moved)  
 Western Michigan University OIT labs
  Kalamazoo, 
MI

  
Hobbies

 Mountain Biking, Snowboarding, Photography, Web Design, Guitar Playing, 
Camping, 
 
 Hiking
Volunteer

Challenger Learning Center for Science & Technology 
http://www.challengerillinois.org/


